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introduction

Welcome to the first edition of the quarterly
MHRT e-news bulletin. The purpose of this
bulletin is to keep you informed of business
changes in the MHRT Secretariat. We are
going through a challenging change
programme so we felt that it is important for us
to have a clear method of cascading
information to you on our current and future
plans.

This e-newsletter has been developed as a
result of stakeholder feedback from our
National Stakeholder Survey in 2006. Many of
you felt that you would like to be better
informed about the changes taking place in
the Secretariat. You also told us that your
preferred method of being kept informed was
by e-mail.

Elsctronic movement of documents

In a move that we hope will be welcomed by
all, the MHRT will soon be offering a secure
email service through the Criminal Justice
Secure Mail (CJSM). When the service is fully
operational, all solicitors, barristers and
hospitals dealing with the MHRT England will
be able to send and receive restricted and
sensitive information via email. It is hoped
that the scheme will both reduce the paper
exchange between offices and increase the
speed of communication between solicitors’
firms and the public sector.

Although the final deadline for going live is the
1% January 2008, the MHRT will be rolling out
the service in each of its seven regions on

different dates during the next 6 months. Up to
date information on the timetable for rollout in
your region can be found on their website at
wWww, mhrt ore. Uk,

In order to take part in the scheme you will
need o have a secure internet account. If you
do not have one already, you can set up one
up free of charge with the CSJM. Not only will
you be able to use this account to deal with
MHRT proceedings but also for other legal
work, including dealings with the Criminal
Justice System. Applying for the CJSM service
online is easy and your IT systems
manager/office manager can start the process
at any time at www.cism.net.

You will also need to let the MHRT England
know that you wish to communicate with them
by secure email by sending them your secure
email address. You can do this by completing
the secure internet form for solicitors, which
you will find on their website, and emailing it to
David Steele-Drew at:
implementation.feam@mhriengland cism.net.

Heudocgtion of the MMRET Seorefariat

One of the key challenges for us in this
business year is the re-location of the
Secretariat to Leicester by the end of March
2008.

This will help improve staff recruitment and
retention rates and the quality of the staff
available to the tribunal,
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